
Terms of Service 

Effective date: April 7, 2026 

These Terms of Service (“Terms”) govern your use of GetMeA (www.getmea.org), the GetMeA 

mobile application (iOS and Android), and all related services (collectively, the “Service”), 

operated by Music App LLC . By creating an account or using the Service, you agree to these 

Terms. If you do not agree, do not use the Service.  

1. Eligibility 

The only requirements to be included in the list include: your general location, what 

instrument(s) you play, you must be over 18 years of age or more, and you must be willing to 

receive communication notifying you of opportunities to play. If you are on the list, you agree 

that you can play a gig on a professional level. By using the Service, you represent that you meet 

the requirements.  

2. Accounts 

Registration 

You may register using an email address and password, or via a supported OAuth provider 

(Google, Apple, or Facebook). You are responsible for maintaining the confidentiality of your 

credentials and for all activity that occurs under your account.  

Profile Completion 

A complete profile (first name, last name, email, phone number, city, state, and zip code) is 

required before browsing other musicians. You agree to provide accurate and current information 

and to keep it updated.  

Account Security 

Active device sessions can be viewed and revoked at any time from within the app. You are 

responsible for any activity performed on sessions you have not revoked. Notify GetMeA 

immediately via the support page if you suspect unauthorized access.  

Account Termination by You 

You may delete your account at any time from within the app. Deletion removes your profile 

from the directory immediately. Certain data may be retained as described in the Privacy Policy.  

3. The Service 

https://www.getmea.org/
https://www.getmea.org/support.html
https://www.getmea.org/privacy.html


GetMeA is a musician discovery platform. It allows musicians to create profiles and be 

discovered by other musicians searching by instrument, genre, location, ability, or name. 

GetMeA does not facilitate transactions, bookings, or agreements between users. Any 

arrangements made between users are solely between those users.  

4. Subscriptions and Billing 

Free Tier 

A free account allows you to create a profile and search the directory. Contact information (email 

address, phone number, and location) is visible on all completed profiles. Profile photo, title, bio, 

website URL, payment handles, and YouTube links are not displayed in a free profile.  

Paid Subscription 

A monthly subscription unlocks a full profile visible to other users, including profile photo, title, 

bio, website URL, payment handles, and YouTube links. Subscription pricing is displayed at the 

time of purchase.  

Billing 

Payments are processed by Stripe. By subscribing, you authorize recurring charges at the then-

current rate until you cancel. Your payment card details are entered directly with Stripe and are 

not stored by GetMeA.  

Cancellation 

You may cancel your subscription at any time through the billing portal accessible from within 

the app. Cancellation takes effect at the end of the current billing period. No partial-period 

refunds are issued unless required by applicable law.  

Refunds 

All sales are final except where required by applicable consumer protection law. Refund requests 

may be submitted via the support page and will be evaluated on a case-by-case basis.  

5. User Content 

Your Content 

You retain ownership of the content you submit to GetMeA, including profile text, photos, and 

YouTube links (“User Content”). By submitting User Content, you grant GetMeA a non-

exclusive, worldwide, royalty-free license to store, process, display, and transmit that content as 

necessary to operate the Service.  

https://stripe.com/
https://www.getmea.org/support.html


Accuracy 

You are solely responsible for the accuracy of your User Content. You must not submit false, 

misleading, or impersonating information.  

Profile Photos 

Uploaded photos must depict you or content you have the right to use. Photos that are obscene, 

offensive, or infringe third-party rights are prohibited and may be removed without notice.  

YouTube Links 

You may add links to YouTube videos which you own or have the right to share. GetMeA 

fetches video titles from YouTube’s public API at the time of submission. You are responsible 

for ensuring linked content complies with YouTube’s Terms of Service.  

Content Removal 

GetMeA reserves the right to remove any User Content that violates these Terms or is otherwise 

deemed inappropriate, without prior notice.  

6. Acceptable Use 

You agree not to: 

• Use the Service for any unlawful purpose or in violation of any applicable law 

• Harass, threaten, or harm other users 

• Create false, duplicate, or impersonating accounts 

• Scrape, crawl, or systematically extract data from the Service without written permission 

• Attempt to gain unauthorized access to any account, system, or network associated with 

the Service 

• Interfere with or disrupt the integrity or performance of the Service 

• Use the Service to transmit spam, malware, or other harmful content 

• Circumvent any technical measures used to restrict access 

7. Payment Handles 

Subscribers may display Venmo, Cash App, and PayPal handles on their profiles. GetMeA is not 

a party to any payment or transaction conducted through these third-party platforms. GetMeA 

makes no representation regarding the availability, accuracy, or security of those platforms. Any 

disputes arising from payments made through those platforms are solely between the parties 

involved.  

8. Third-Party Services 



The Service integrates with third-party services including Stripe, Google, Apple, Facebook, 

Cloudflare, and YouTube. Use of those services is subject to their respective terms of service and 

privacy policies. GetMeA is not responsible for the practices or content of any third-party 

service.  

9. Privacy 

Use of the Service is also governed by the Privacy Policy, which is incorporated into these 

Terms by reference.  

10. Intellectual Property 

All rights in the Service, including the software, design, trademarks, and original content, are 

owned by Grafing Productions or its licensors. Nothing in these Terms grants you any right to 

use GetMeA’s trademarks, logos, or proprietary content outside of your normal use of the 

Service.  

11. Disclaimers 

THE SERVICE IS PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTIES 

OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

AND NON-INFRINGEMENT. GETMEA DOES NOT WARRANT THAT THE SERVICE 

WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF VIRUSES OR OTHER 

HARMFUL COMPONENTS.  

GETMEA MAKES NO REPRESENTATIONS REGARDING THE ACCURACY OR 

COMPLETENESS OF USER PROFILES OR THE SUITABILITY OF ANY USER FOR ANY 

PURPOSE.  

12. Limitation of Liability 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MUSIC APP LLC 

AND ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS SHALL NOT BE 

LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR 

PUNITIVE DAMAGES, INCLUDING LOSS OF PROFITS, DATA, OR GOODWILL, 

ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF THE SERVICE, EVEN IF 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

IN NO EVENT SHALL MUSIC APP LLC TOTAL LIABILITY TO YOU EXCEED THE 

GREATER OF (A) THE AMOUNT YOU PAID TO GETMEA IN THE TWELVE MONTHS 

PRECEDING THE CLAIM OR (B) ONE HUNDRED US DOLLARS (USD $100).   

13. Indemnification 

https://www.getmea.org/privacy.html


You agree to indemnify and hold harmless Music App LLC and its officers, directors, 

employees, and agents from any claims, damages, losses, liabilities, and expenses (including 

reasonable legal fees) arising from your use of the Service, your User Content, or your violation 

of these Terms.  

14. Termination 

GetMeA may suspend or terminate your account at any time, with or without notice, for conduct 

that violates these Terms or is otherwise harmful to other users, GetMeA, or third parties. Upon 

termination, your right to use the Service ceases immediately. Provisions that by their nature 

should survive termination (including Sections 10, 11, 12, 13, and 15) will do so.  

15. Governing Law and Disputes 

These Terms are governed by the laws of the State of Ohio, without regard to conflict-of-law 

principles. Any dispute arising under or relating to these Terms shall be subject to the exclusive 

jurisdiction of the courts located in Toledo, Ohio, USA.  

16. Changes to These Terms 

GetMeA may update these Terms from time to time. The effective date at the top of this page 

reflects the most recent revision. For material changes, GetMeA will make reasonable efforts to 

notify users before the changes take effect (e.g., via in-app notification or email). Continued use 

of the Service after updated Terms take effect constitutes acceptance of those Terms.  

17. Contact 

Questions about these Terms can be submitted via the support page or by contacting: 

Music App LLC 

Email: support@getmea.org 

https://www.getmea.org/support.html
mailto:support@getmea.org]

